


RAD
Scripts can be customized on the 

fly to meet changing business 
needs, improve customer satisfaction, 
or help in cross-and upsell campaigns.

PROACTIVE CONTACT
Communicating with customers with

personalized, relevant messages
improves customer relationship

and increases loyalty.

FEATURES

CALLBACK
Calls back customers, at their own

 request, saves the customer´s place in the
queue avoid the customer from 

waiting for too long. 

SYNCHRONIZED TRANSFERS
Seamlessly blends self and 

assisted service by transferring 
voice and data. Maintains full call 

context of the customer interaction.

NATURAL LANGUAGE
Simulate a human dialog and adapts 

the conversation to the customer´s
answers dynamically. .

INTELLIGENT ROUTING
Leverages information obtained

from self-service to select the most
appropriate routing strategy. 
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